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High Quality Abstracts & Bibliographic
Records

A Indexing & abstracts for more than 18,000 business magazines, journals
and reports, including nearly 3,500 peer-reviewed journals

A Author Supplied Abstracts are now provided for the vast majority of
peer-reviewed journals indexed in Business Source Complete
(more than 84%)

A Other articles contain abstracts written by educated professionals

A Author Supplied Keywords are provided for hundreds of
peer-reviewed journals

A Author affiliations & author email addresses are provided when available

A Indexing is available by thesaurus terms and: Company, NAICS, FASB,
Ticker Symbol, Geographic Location, People, etc.
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57 Harvard Faculty Seminars (Videos)

The Faculty Seminar Series features the work and research of HARVARD
prominent professors and experts from Harvard Business Schools @BUS'NESS
PUBLISHING

Topics Include:

A Case Method A Leadership

A Change A Management

A Communications A Organizational Behavior

A Ethics A Organizational Development
A Finance and Accounting A Sales & Marketing

A Global Business A Social Enterprise

A Governance A Strategy

A Innovation & Entrepreneurship A Technology & Operations

Figures as of June 2017
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Sample Seminars Available via the Collection

'? Authentic Leadership
- William W. George

What is authentic leadership? How can you become and remain an authentic leader? In this timely presentation,
Professor William George outlines what it means to be a leader. Leadership is not about style or emulating another

| eader . |l tds about responsibility and stewardship. A |
hearts, as leaders demonstrate through their vision and values. Topics covered: Leadership.

Building Strategy-Focused Organizations with the Balanced Scorecard
Robert S. Kaplan

Is your organization strategically focused? If not, you may need to consider developing a Balanced Scorecard
strategy map. Professor Robert S. Kaplan first outlines the development of a Balanced Scorecard and describes its
use by many successful organizations. Then he uses case studies of successful for-profit and nonprofit
organizations to describe how to take the process to the next level, into strategic implementation, using a Balanced
Scorecard strategy map. Topics covered: Finance and Accounting; Strategy.

International Entrepreneurial Finance
Walter Kuemmerle

How wi | | a gl obal perspective increase my organizatio
consider in local adaptationd economic, political, or social issues? In this presentation, Professor Walter

Kuemmerle offers important insights for anyone thinking about starting up or expanding a business in an

international context. Topics covered: Finance and Accounting; Global Business; Innovation and Entrepreneurship.
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Sample Seminars Available via the Collection

sl Entrepreneurial Marketing
% | Joseph B. Lassiter IlI

Products, customers, people, and partners: How do they relate and why should you care? The right combination is
critical for success in any ventured an established company or a start-up. Professor Joseph Lassiter combines the

entrepreneur 6s pursuit of an idea with marketingds fo
i ncrease any organizationds performance. Topics cover ¢
Strategy.

Boom and Bust in Private Equity
Josh Lerner

What does the past tell us about the future of private equity? Are booms and busts a fact of life or a preventable
anomaly? Professor Josh Lerner outlines three themesad rightsizing, structure and reach, and transparencyd that
may be dominant issues in private equity in the future. His conclusion: the business of private equity will look very
different a decade from now. Topic covered: Finance and Accounting.

Information technology is not justback-of f i ce technol ogy; it i s daotsomrategic
environment. IT makes companies survive, excel, and win. Professor F. Warren McFarlan expands on this theme
amid | Tés strands of stability and change, and his 1in

it will go in the next forty years. Topics covered: Management; Strategy; Technology and Operations.
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Sample Seminars Available via the Collection

Brand Positioning
Youngme E. Moon

SR L

Have you positioned your brand to best engage the interest of potential customers? Professor Youngme E. Moon
cites numerous examples of companies, such as JetBlue, IKEA, and Sony, whose unorthodox approaches have
allowed them to steal share from all segments of the market. She presents four positioning strategiesd iconic,
reverse, breakaway, and stealth positioningd that such companies have used to dominate their product categories.

Her insights and analyses can help you to position your product to its best advantage. Topics covered: Innovation
and Entrepreneurship; Sales and Marketing; Strategy.

The Danger of Silencing Conflict at Work
Leslie A. Perlow

The best way to pacify workplace conflict is to keep quiet and not make any waves, right? Wrong.
Professor Leslie A. Perlow uses three studies to show that silencing conflict can have devastating negative task

and relationship consequences. Silencing conflict can cause tasks to take longer or never get done at all. Topics
covered: Communications; Management; Organizational Behavior.

Where Do Great Strategies Come From?
- 1 Jan W. Rivkin

Are your strategic planning processes successful? Do they provide strategies that allow you to attain and maintain
excellence in your industry for the long run? Professor Jan W. Rivkin feels that the traditional strategic planning
process is flawed, and he presents an alternative, complementary approach. Using three tests of good strategic
consistency and employing the case of Ryanair as an example, Professor Rivkin provides concrete advice for
successful strategic planning in todayds dynamic envi
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: A Over 1,100 peer-reviewed
SearChabIe Clted References journals have searchable cited

(with links to full text) references starting with January
2003 issues (or earlier)

A Only 217 journals are contained

Business Source Complete
i n | SI 6s Business

Searchable Cited Reference with links to the full text
of the original cited work (when available)

Times Cited in this Database provides a list of all other
papers in the database that cite this work (with links to the full text when available)

7. A SURROGATIVE MEASURE OF BUSlNEJS CONFIDENCE AND ITS RELATION TO STOCK PRICES. ol [

By: DARLING, PAUL G. Journal of Finance. Dec195§, Vol. 10 Issue 4, p442-458. 17p.
Subjec{: STOCKS (Finance) — Prices; ECONOMIQindicators; BUSINESS conditions; DIVIDENDS; EARNINGS forecasting; LIQUIDITY (Economics); MATHEMATICAL models; REGRESSION

. BUSINESS confidence indexes; EARNINGS per share; CORPORATIONS - Finance; STOCK price forecasting; Consumer Lending; Financial Transactions Processing, Reserve, and

analysi
Academic Clearinghouse Activities; Central credit unions
I
S Cited References: (7) Times Cited in this Databasg (1)
"X POF Full Text (1MB)
8. Business Cycles and the Role of Confidenge: Evidence for Europe. 2| 5]
By: Taylor, Karl; McNabb, Robert. Oxford Bulletin of Blconomics & Statistics. Apr2007, Vol. 69 Issue 2, p185-208. 24p. 5 Charts, 3 Graphs. DOI: 10.1111/].1468-0084.2007.00472 x.
J Subjects: CONSUMER confidence; ECONOMIC fofecasting; ECONOMIC indicators; BUSINESS cycles; CONSUMER behavior, BUSINESS confidence indexes; ECONOMIC aspects
——
Academic Show all 10 images
Journal

Cited References: (42) Times Cited in this Database: (11)
E?E PDF Full Text (669KB)
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How to access to Business source
complete?

EBSCOhost Business Source Complete
|

Business Source Complete: The world's definitive scholarly business database.

- offers indexing and abstracts for the most important schelarly business journals back to 1886
- full-text more than 3,800 fitles

. - covers all disciplines of business, including marketing, management, accounting, finance and more

For searching please go to :
Business Source Completed Link
Harvard Business VDO Link
Harvard Business Review Link

Harvard Business Review | Case Study Link
Harvard Business Review : 1ssue Link

A AIT IP Authentication
A Username/password
Authentication
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All Contents Total 29,987,941 records

New Search  Thesaurus  Publications -  Company Information  More - Signin @ Folder

ﬁ Searching: Business Source Complete, Show all | Choose Databases Dﬂtﬂ I]HEE '
—~
‘ | ‘ Select a Field (option... = | m -

EBSCOhost
| AND ~ | | ‘ Select a Field {option... = |
| AND v| | ‘ Select a Field {option... v| 4+ J All Da‘tahages
Basic Search  Advanced Search  Search History b I:I B -
| usiness Source Complete
< Refine Results Search Results: 1 - 10 of 28,987,941 l: 1?,“35,354} iv
Current Search 1 FALLING IN LOVE AGAIN WITH WHAT WE DO: ACADEMI( et Regional Business Mews k
SCIENCES.
Boolean/Phrase: By: Baer, Markus; Shaw, Jason D. Academy of Management Jounal. Aug2dt |: 1 1 'mz'ﬁﬁ:l
FTY¥ QRFTH L Source Complete
' J The editors of the journal discuss the concept of craftismanship or excellence I:I EBnﬂk Enle:ﬂiun ]

Academic  pursuit of perfection in establ...

- J |
Limit To e Subjects: Management education; Business education; Colleges, Universitie iEESEDhnEt:I {12} pcial

values; Conduct of life

Full Text 1
PDF Full Text |
References Available ull Text (123K8) Shm MEIE
Scholary (Peer Reviewed)
. —

Journals 2. BRINGING THE BOSS'S POLITICS IN: SUPERVISOR POLITICAL IDEOLOGY AND THE GENDER GAP IN D

1821 | Publication Date | 2018 EARNINGS.
By: BRISCOE, FORREST, JOSHI, APARNA. Academy of Management Journal. Aug2017, Vol 60 Issue 4, p1415-1441. 27p. 3 Charis, 3 Graphs. DOl
e o — 10.5465/amj.2016.0179. , Database: Business Source Complete
Show More ' ! The gender gap in earnings and rewards remains persistent across many professional and managerial work contexts. In these settings, where there are few objective
Ajadem:c criteria for performance and orga..
ourma

Source Types Subjects: Wage differentials; Executives’ attitudes; Law firms; Offices of Lawyers; Marketing Research and Public Opinion Polling; Political aftitudes; Gender inequality

Sl Il T oo
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How does EBSCO ranking search result?

@,

How does a discovery service
determine what is relevant?
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Business Videos in Business Source Compl

Faculty Seminar Series Video)

EBSCOhost Business Source Complete

Business Source Complete: The world’s definitive scholarly business database.

- offers indexing and abstracts for the most important scholarly business joumnals back to 1886
- full-text more than 3,800 titles
- covers all disciplines of business, including marketing, management, accounting, finance and

For searching please go to :

Ligl

. Harvard Business "n.r'l:lf:rl Link

harvalu pusnices mevIcw . wazc Sway i
Harvard Business Review : Issue Link

Click the Business

Videos link in the top toolbar.

more

Rew Search Subjects ~
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[——
't Profes
Fdexes
Search Options
Search Modes and Expanders
Search i [ Apply related wonds

& Boslean Phrase
O} Fnd all my saarch tenms
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=

O} Smort Text Searching HOE

Uimit your results
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Demonatration Customer
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Mew Search  Publicafions Company Informafion  Thesaurus — More -

6 Searching: Busingss Source Complste | Chaoss Detabases -
j S Subject Te
AP = —— Business - SWOT

| Zeboct a Fleld joplion... =

[te-]| EITe Analyses
|AND,|| | seicta Fingopion._. ~ |
Ba=ic Search  Advanced Ssarch Sea S T
ource Types
« Refine Results Search R i
Name - Hit Count
Current Search : 1. FALLIN - NT SCIENCES.
Al
15
Boolean/Fhrase: = _ o Esmanship, defined as the pursut of perfection in establ...
FTYORFTH == rade Publicafions 6,504,641
P Pm— Sxrelence; Pedection; Sooal values; Conducl of [#e
e —--------------------------l
l SWOT Analyses 37,242 I
Limit T - G NN N N BN SN NN BN S BN SN N BN SN N SN SN N B S N S S N S . .
B Full Text Product Reviews 409,755
- —— 2 BRINGI| 4P IN EARNINGS.
Mewspapers 1,051,450 s, DOE: 10.5465/am|. 2018.0178.
[ Schalarly (Pear Reviewed) - . L.
A + there are few objective oriteria for pedormance and arga...
_‘. Market Research Reports 152,550 iudes: Gander imequalit
) Academic b ity
Publicaticn Dt et
l" b Magazines 4 517,626
Ii'ﬂﬁ“iii' R Industry Profiles 119,272
Source Types I
| | Couniry Reports 142,243
l ¥ All Resuts I
I 0 Trade F'l.l:l.icalims I Books 53,739
I {6,560, 41 3. UNEQU JREAN BUSINESS GROUPS.
[ Magasines (4,817.628) I = Academic Journals 2 522 957 bl i3 Z3p. @ Charts. DO 10.54650mj.2015.1270.
I [0 Academic Journals I wm consequence af realionships between pariners of une.
I (2.822.957) I P— Updal‘e Cancel v orea (South) - Social lfe & cestoms
I [ Mewspapers {1,081,450) I Jourmal
| @ Product Reviews (409, 758) I ) N
—
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New Search Publications = Company Information Thesaurus More - Signin @@ Folder Preferences Languages v Help

” Searching: Business Source Complete | Choose Databases Demonstration Customer

EBSCOhos! (JMN "Fast Company") AND The Customer Connection = m

Basic Search  Advanced Search  Search History P u b I icati O n Searc h

Publications

Browsing: Business Source Complete -- Publications

Fast Company

@ Alphabetical ) By Subject & Description () Match Any Words
Page: Previous |Nextr 4 ABCDEFGHIJKLMNOPQRSTUVWHEYZ B

Mark Items for Search | Add

p:__‘i Fast Company
Bibliographic Records: 11/01/2000 To Present

Full Text. 11/01/2000 To Present
T, ey
4 PDF Full Text, =] HTML Full Text

[[] EJ FastFacts From EBRI
Bibliographic Records: 04/08/2010 To 02/07/2012
Full Text: 04/09/2010 To 02/07/2012

X POF Full Text

[l ['j Fast Fit & Autocenters Industry Profile: Europe
Bibliographic Records: 05/01/2004
Full Text: 05/01/2004

"X POF Full Text

[l [‘j Fast Fit & Autocenters Industry Profile: France
Bibliographic Records: 05/01/2004
Full Text: 05/01/2004

X POF Full Text

[ E__i Fast Fit & Autocenters Industry Profile; Germany
Bibliographic Records: 05/01/2004

Click on Publications to search within any publication in the database. You can select a publication from
the list shown, or enter its name in the Browse Publications field, check the box in front of the resulting




Harvard Business Case Sfudie;

EBSCOhost Business Source Complete

Business Source Complete: The world's definitive scholarly business database.

- offers indexing and abstracts for the most important scholarly business journals back to 1886

- full-text more than 3,800 titles
- covers all disciplines of business, including marketing, management, accounting, finance and more

For searching please goto:

Business Source Completed Link
Harvard Business VDO Link

Hanard Bucinece Dowvicwr |inlk

Harvard Business Review : Case Study Link

TIarVaru DuUuIn TSIy TS VIS Y IO eI




Harvard Business Case Studie

kS

o

EBSCOnost
AND ~ | | "case study” TI Title v
AND « Select a Field {option... * +
Basic Search Advanced Search  Search Hisfory k
Refine Results S Relevance *  Page Opfions v [ Share «

Publications Company Information Thesaurus More - Signin  # Folder Preferences

Searching: Business Source Complete | Choose Databaszes

=
"Harvard Businass review” SO Publication Name ~ d

Current Search 1S O P u b I i C a t i O n N a me :
Boolean/Phrase: CT-? t I e : ﬁ qe@vieaep_:@u1?_@gs Issue 5 p@et?tp.?lll iy tiond y 6

50 "Harvard Business

I'ne aricle aiscUsses e relaiensnip DEnVeen (ne expansion of a business and its efforis to retain the loyalty of its core consumers, through offering a case study of a

e AND T - —
;?q::je;équ cose !‘: fictionalized running ra
Pericdical ) o _ ) ) ) )
Subjects: Customer loyalty; Expansion (Business); Special events management;, Recording & registration; Running races
.. Show all 7 images
Limit To

References Available

SChCI|E.I'|Y (Peer Re\riewed) = HTML Full Text 3— PDF Full Text I:SSDKB:'
Journals
1036 | Publication Date | 2017 2. CASE STUDY: FOLLOW DUBIOUS ORDERS OR SPEAK UP? AN INTERN CONTEMPLATES WHETHER E
q x SHE SHOULD COMPROMISE HER VALUES FOR A JOB.
E By: SUCHER, SANDRA; PREBLE, MATTHEW. Harvard Business Review. Jul/Aug2017. Vol. 95 Issue 4, p138-143. 5p_ 9 lllustrations.
Show Morz =2 ';‘__ \ The article discusses an intern for the technology security company Zantech's addressing her concerns about her boss in Seoul, Souh Korea regarding a misappropriate
—
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New Search Subjects ~ Publications ~ Company Information  More ~ Signin  #@ Folder  Preferenc Languages ~ Help

Demonstration Customer

" Choose Databases | Select another EBSCO service

) To search within a single détabase. click the database name listed below. To select more than one database to search,
EBSCOhos!  check the boxes next to the databases and click Continue.

Continue

[C] select/ deselect all

[} Academic Search Premier

This multi-disciplinary database provides full text for more than 4,600 journals, including full text for nearly 3,900 peer-reviewed titles. POF backfiles to 1975 or further are available for well over one
hundred journals, and searchable cited references are provided for more than 1,000 titles.

E Title List Mare Information

Business Source Complete
Business Source Complete is the world's definitive schalarly business database, providing the leading collection of bibliographic and full text content. As part of the comprehensive coverage offered
by this database, indexing and abstracts for the most important scholarly business journals back as far as 1886 are included. In addition, searchable cited references are provided for more than
1,300 journals.

[E] Title List More Information _.:_iﬂ Enhanced Business Searching Interface

[C] CINAHL Complete

CINAHLBComplete is the world's most comprehensive source of full-text for nursing & allied health journals, providing full text for more than 1,300 journals indexed in CIMAHL. This authoritative file
contains full tesxt for many of the most used journals in the CINAHL index, with no embargo. CINAHL®Complete is the definitive research tool for all areas of nursing & allied health literature.

[E] Title List More Information

[T ERIC

ERIC, the Education Resource Information Center, provides access to education literature and resources. The database containg mare than 1.3 million records and provides access to information
from journals included in the Current Index of Journals in Education and Resources in Education Index.

More Information

Wel come to EBSCOOGs Basic searching on the Busi nes
look at performing a basic search as well as some of the many features available within the Business
Source databases that can help you find the information most relevant to your search topic.



New Search Publications  Company Information

Thesaurus More -

Sign In M8 Folder Preferences Languages - Help

Demonstration Customer
' Searching: Business Source Complete | Choose Databases
‘ business confidence % m ?
EBSCOhOSI Search Options » | Basic Search Advanced Search  Search History
We 6 | | begin by conducting a s e abusihessconfidenoeantha s i

Search box. You can apply limiters and expanders from the Search Options menu. If the Search Options
menu is not expanded by default, click the link below the Search box.
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New Search Publications

Company Information

Thesaurus More - Signin  #A@ Folder

Preferences

Languages - Help

7
EBSCOhost

Search Options

Search Modes and Expanders

Search modes |7

i@ Boolean/Phrase

™ Find all my search terms

= Find any of my search terms
) SmartText Searching Hint

Limit your results

Full Text

Scholarly (Peer Reviewed) Journals

(]

Publication

Searching: Business Source Complete | Choose Databases

|bu5ine55{:onﬂden{:e X m Create Alert [

Search Options~  Basic Search  Advanced Search  Search History

Apply related words
]

Also search within the full text of the articles

(]

Search related subjects

(]

References Available

]
Published Date
|M|:|nth El 'ﬁ’ear:| ‘—|Mnnth |Z| ‘r’ear:‘

Publication Type

Acadermic Journal

Book
Case Study

Demonstration Customer

Apply any desired limiters, such as Full Text, and click Search.




The Result List defaults to showing All Results, and can be filtered to view results by specific document
type, such as Academic Journals, Trade Publications, Country Reports, Industry Profiles. You can
refine your search by using the limiters featured in the Limit To section, or by clicking the Show More
link found under the date slider feature.




