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Agenda

·Content in Business Source Complete

·How to access to Business source complete?

·Searching Topic:

¹ Business Searching ïHow does EBSCO ranking search result? 

¹ Business Videos in Business Source Complete (Harvard 
Faculty Seminar Series Video)

¹ Business - SWOT Analyses

¹ Publication Search

¹ Harvard Business Case Studies



Agenda

·Search Tools:

¹ Basic/Advance search 

¹ HTML Full Text : Translation / Listen to article

¹ PDF  Full Text : Download 

¹ My folder/Custom folder

¹ Keyword/Journal alert 

¹ Detail records tool: Save/Export/Print , Create note, Citation, 
and share

¹ Permalink 
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Top Five General Business Magazines

Figures as of June 2017

Top Ten Academic Business Journals

Rank Journal Name

1 Academy of Management Journal

2 Journal of Management

3 Strategic Management Journal

4 Journal of Marketing Research (JMR)

5 Academy of Management Review

Rank Journal Name

6 Journal of Business Ethics

7 Journal of Marketing

8 Journal of Consumer Research

9 Journal of Management Studies

10 Marketing Science
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High Quality Abstracts & Bibliographic 

Records

ÅIndexing & abstracts for more than 18,000 business magazines, journals

and reports, including nearly 3,500 peer-reviewed journals

ÅAuthor Supplied Abstracts are now provided for the vast majority of

peer-reviewed journals indexed in Business Source Complete

(more than 84%)

ÅOther articles contain abstracts written by educated professionals

ÅAuthor Supplied Keywords are provided for hundreds of

peer-reviewed journals

ÅAuthor affiliations & author email addresses are provided when available

ÅIndexing is available by thesaurus terms and: Company, NAICS, FASB, 

Ticker Symbol, Geographic Location, People, etc.
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57 Harvard Faculty Seminars (Videos)

ÅCase Method

ÅChange

ÅCommunications

ÅEthics

ÅFinance and Accounting

ÅGlobal Business

ÅGovernance

ÅInnovation & Entrepreneurship

ÅLeadership

ÅManagement

ÅOrganizational Behavior

ÅOrganizational Development

ÅSales & Marketing

ÅSocial Enterprise

ÅStrategy

ÅTechnology & Operations

The Faculty Seminar Series features the work and research of 

prominent professors and experts from Harvard Business Schools

Topics Include:

Figures as of June 2017
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Authentic Leadership

William W. George

What is authentic leadership? How can you become and remain an authentic leader? In this timely presentation, 

Professor William George outlines what it means to be a leader. Leadership is not about style or emulating another 

leader. Itôs about responsibility and stewardship. A true leader appeals not only to peopleôs minds, but to their 

hearts, as leaders demonstrate through their vision and values. Topics covered: Leadership.

Building Strategy-Focused Organizations with the Balanced Scorecard

Robert S. Kaplan

Is your organization strategically focused? If not, you may need to consider developing a Balanced Scorecard 

strategy map. Professor Robert S. Kaplan first outlines the development of a Balanced Scorecard and describes its 

use by many successful organizations. Then he uses case studies of successful for-profit and nonprofit 

organizations to describe how to take the process to the next level, into strategic implementation, using a Balanced 

Scorecard strategy map. Topics covered: Finance and Accounting; Strategy.

International Entrepreneurial Finance

Walter Kuemmerle

How will a global perspective increase my organizationôs likelihood of financial success? Whatôs most important to 

consider in local adaptationðeconomic, political, or social issues? In this presentation, Professor Walter 

Kuemmerle offers important insights for anyone thinking about starting up or expanding a business in an 

international context. Topics covered: Finance and Accounting; Global Business; Innovation and Entrepreneurship.

Sample Seminars Available via the Collection 
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Entrepreneurial Marketing

Joseph B. Lassiter III

Products, customers, people, and partners: How do they relate and why should you care? The right combination is 

critical for success in any ventureðan established company or a start-up. Professor Joseph Lassiter combines the 

entrepreneurôs pursuit of an idea with marketingôs focus on the customer to create a process that can dramatically 

increase any organizationôs performance. Topics covered: Innovation and Entrepreneurship; Management; 

Strategy.

Boom and Bust in Private Equity

Josh Lerner

What does the past tell us about the future of private equity? Are booms and busts a fact of life or a preventable 

anomaly? Professor Josh Lerner outlines three themesðrightsizing, structure and reach, and transparencyðthat 

may be dominant issues in private equity in the future. His conclusion: the business of private equity will look very 

different a decade from now. Topic covered: Finance and Accounting.

The New Strategic Weapon: Information Technology

F. Warren McFarlan

Information technology is not just back-office technology; it is a strategic weapon in todayôs post-dot-com 

environment. IT makes companies survive, excel, and win. Professor F. Warren McFarlan expands on this theme 

amid ITôs strands of stability and change, and his insights help you understand where IT is today and predict where 

it will go in the next forty years. Topics covered: Management; Strategy; Technology and Operations.

Sample Seminars Available via the Collection 
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Brand Positioning

Youngme E. Moon

Have you positioned your brand to best engage the interest of potential customers? Professor Youngme E. Moon 

cites numerous examples of companies, such as JetBlue, IKEA, and Sony, whose unorthodox approaches have 

allowed them to steal share from all segments of the market. She presents four positioning strategiesðiconic, 

reverse, breakaway, and stealth positioningðthat such companies have used to dominate their product categories. 

Her insights and analyses can help you to position your product to its best advantage. Topics covered: Innovation 

and Entrepreneurship; Sales and Marketing; Strategy.

The Danger of Silencing Conflict at Work

Leslie A. Perlow

The best way to pacify workplace conflict is to keep quiet and not make any waves, right? Wrong. 

Professor Leslie A. Perlow uses three studies to show that silencing conflict can have devastating negative task 

and relationship consequences. Silencing conflict can cause tasks to take longer or never get done at all. Topics 

covered: Communications; Management; Organizational Behavior.

Where Do Great Strategies Come From?

Jan W. Rivkin

Are your strategic planning processes successful? Do they provide strategies that allow you to attain and maintain 

excellence in your industry for the long run? Professor Jan W. Rivkin feels that the traditional strategic planning 

process is flawed, and he presents an alternative, complementary approach. Using three tests of good strategic 

consistency and employing the case of Ryanair as an example, Professor Rivkin provides concrete advice for 

successful strategic planning in todayôs dynamic environment. Topics covered: Leadership; Strategy.

Sample Seminars Available via the Collection 
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Searchable Cited References

(with links to full text)

ÅOver 1,100 peer-reviewed 

journals have searchable cited 

references starting with January 

2003 issues (or earlier)

ÅOnly 217 journals are contained 

in ISIôs Business Collection
Business Source Complete

Searchable Cited Reference with links to the full text 

of the original cited work (when available)

Times Cited in this Database provides a list of all other 

papers in the database that cite this work (with links to the full text when available)
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How to access to Business source 

complete?

http://www.clair.ait.ac.th/

ÅAIT IP Authentication 

ÅUsername/password 

Authentication
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All Contents Total 29,987,941 records



How does EBSCO ranking search result?



Business Videos in Business Source Complete (Harvard 
Faculty Seminar Series Video)

OR

Click the Business 

Videos link in the top toolbar.



Business - SWOT 

Analyses



Click on Publications to search within any publication in the database. You can select a publication from 

the list shown, or enter its name in the Browse Publications field, check the box in front of the resulting 

name link and then click Add. You can add search terms in the Search box, then click Search to view all 

articles from that publication that contain your search terms. 

Publication Search



Harvard Business Case Studies



Harvard Business Case Studies

Advance Search
SO Publication Name: ñHarvard Business Reviewò
Title : ñCase Studyò
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Search Tools:

Å Basic/Advance search 

Å HTML Full Text : Translation / Listen to article

Å PDF  Full Text : Download 

Å My folder/Custom folder

Å Keyword/Journal alert 

Å Detail records tool: Save/Export/Print , Create note, Citation, 

and share

Å Permalink 



Welcome to EBSCOôs Basic searching on the Business Source databases tutorial. In this tutorial, we will 

look at performing a basic search as well as some of the many features available within the Business 

Source databases that can help you find the information most relevant to your search topic.



Weôll begin by conducting a search on the Basic Search screen. Enter business confidence in the 

Search box. You can apply limiters and expanders from the Search Options menu. If the Search Options 

menu is not expanded by default, click the link below the Search box. 



Apply any desired limiters, such as Full Text, and click Search.



The Result List defaults to showing All Results, and can be filtered to view results by specific document 

type, such as Academic Journals, Trade Publications, Country Reports, Industry Profiles. You can 

refine your search by using the limiters featured in the Limit To section, or by clicking the Show More

link found under the date slider feature.


